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How to use this toolkit

This Pandemic EBT Outreach Toolkit is intended to bring 

awareness about P-EBT, a new COVID-19 response initiative for 

children eligible for free and reduced-price school meals.

During PHASE 3 outreach - from July 1 through July 15 - the key 

goals of P-EBT outreach are to:

● Emphasize the need to apply by the NEW application 

deadline of July 15 and connect with families through 

targeted outreach. 

● Build public awareness about P-EBT to familiarize likely-

eligible families and communities about what P-EBT is, how 

to get P-EBT benefits, and how P-EBT benefits can be used 

to purchase food.

● Connect families who have not yet applied to the P-EBT 

online application at https://ca.p-ebt.org/.

A key principle of P-EBT outreach is to have consistent, clear 

communication about what P-EBT is, and how these benefits can 

be obtained. Misinformation is widespread in times of crisis, and 

this consistent messaging will help build trust in P-EBT.

With such a short time remaining to apply for P-EBT, it’s 

important to use the correct messaging and timing to reach 

families about P-EBT.  It’s best to use multiple communication 

channels, and emphasize the benefit amount of up to $365 per 

child. Let people know that P-EBT is being provided in 

partnership with schools, and is to help them buy food for their 

children while they are home during school campus closures.
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Who should receive outreach to apply 
through the P-EBT digital application

School districts can reach out to families eligible for free/reduced price school 

meals who still need to apply for P-EBT using the digital application at ca.p-ebt.org/.

● School outreach lists should target children enrolled from household meal 

applications during the school year, and students who were not directly 

included in the Identified Student Percentage (ISP) at Community Eligibility 

or Provision 2 schools that offer free meals to all students. 

● This outreach list should not include students directly certified for school 

meals through CalFresh, CalWORKS, Medi-Cal, or categorical eligibility. 

● Directly certified families do not need to apply for P-EBT. Directly certified 

families should have received their P-EBT card in the mail without an 

application. If they did not receive a P-EBT card, or need to update a mailing 

address, they can call EBT Customer Service at 1-877-328-9677.

Ahead of July 15, school districts can contact families that need to apply online for 

P-EBT through parent communication channels, such as email, text/SMS, or phone 

calls to remind and encourage them to apply for P-EBT at ca.p-ebt.org/. Schools 

can also do on-site outreach to families receiving emergency meals with flyers. 

Community organizations - such as food banks and family resource providers -

can also play a key role in reaching families that need to apply for P-EBT online 

before July 15 through general outreach and communication channels. 

Families may hear about Pandemic EBT through the media or community word of 

mouth, and community outreach organizations should be prepared to provide 

general P-EBT information, and help families that need to apply for P-EBT with 

these application outreach materials. 
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Robocall script for families that need to apply

Hi [parent's first name], this is [name] from [school 

district].

Families that qualify for free or reduced-price school 

meals may get up to $365 per child to buy food.

The application is easy and the deadline has been 

extended! You must apply before July 15.

Families who already received their P-EBT card do 

not need to apply again.

Apply at ca.p-ebt.org. 
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Email body for families that need to apply

Hi [parent’s name],

This is [school district].

Families that qualify for free or reduced-price school meals 

may get up to $365 per child to buy food.

The application is easy and the deadline has been extended.

You must apply by July 15.

Families who already received a P-EBT card in the mail do not 

need to apply again.

Apply at ca.p-ebt.org.

For more information, visit ca.p-ebt.org/info or call [school 

district name]’s help desk at [phone number].

Sincerely,

[School District Name]
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Text messages for families that need to apply 

Hi [parent's first name], this is [name] from 

[school district].

Families that qualify for free or reduced-price 

school meals may get up to $365 per child to 

buy food.

The application is easy and the application 

deadline has been extended. You must apply by 

July 15.

Families who already received a P-EBT card in 

the mail do not need to apply.

Apply at ca.p-ebt.org. 

Note: when sending SMS/text communications, 

it is common for people to respond to the 

automated text with questions. It may help to 

set up an auto-response:

If you have questions about P-EBT, please visit 

https://ca.p-ebt.org/en/info. 

If you are unsure about your family’s eligibility, 

the application will help you determine whether 

to apply: https://ca.p-ebt.org
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Social media posts

Twitter
Get help buying food while schools are closed. #COVID19 Pandemic 

EBT (P-EBT) benefits are available for California families with children 

who are eligible for free or reduced-price meals. Eligible families can 

get up to $365 per child! Learn more or apply at ca.p-ebt.org

With California schools closed due to #COVID19, children who are 

eligible for free or reduced-price meals can get up to $365 in food 

benefits in addition to their pick up meals from school. Learn more 

about Pandemic EBT (P-EBT) or apply:  ca.p-ebt.org

#COVID19 Pandemic EBT (P-EBT) benefits are now available for 

eligible California families! Families with children who are eligible for 

free or reduced-price meals can apply for food assistance before July 

15. Learn more or apply at ca.p-ebt.org

Facebook
Get help buying food while schools are closed. #COVID19 Pandemic 

EBT (P-EBT) benefits are available for California families with children 

who are eligible for free or reduced-price meals. Eligible families can 

get up to $365 per child! Learn more or apply at ca.p-ebt.org

Instagram
Get help buying food while schools are closed. #COVID19 Pandemic 

EBT (P-EBT) benefits are available for California families with children 

who are eligible for free or reduced-price meals. Eligible families can 

get up to $365 per child! Learn more or apply at ca.p-ebt.org
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Appendix

Outreach flyer Email header

12

P-EBT Digital Application Outreach, June 2020

Download here

Download here

http://www.cdss.ca.gov/pandemic-ebt
https://drive.google.com/open?id=1JCmHFhwuv5lDLSscllDlzLDZxx8vPAco


This toolkit was created by 

Code for America in partnership with 

California Department of Social Services 

for school districts and students 

in California.
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