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ServSafe® Food Handler’s Certification 
Instructions 

Thank you for taking the time to complete the ServSafe® Food Handler’s Certification for your 
organization! This food handler level certification is required for all SLO Food Bank Agency 
Partners. Additionally, this food handler certification is required for site leads and volunteers 
participating in SLO Food Bank programs such as Children’s Farmers’ Markets, food rescue, 
and other food distribution programs. This certification is administered by the National 
Restaurant Association®, an external, independent organization from the SLO Food Bank. 
These instructions cover how to obtain the ServSafe® Food Handler’s Certification online 
which includes the online course and online exam for a total cost of $11.99. Once the Food 
Handler level certification is obtained, it is valid for 3 years. 
 
Please read the following instructions below on how to obtain the ServSafe® Food Handler’s 
Certification. 
 
Purchasing the ServSafe® Food Handler’s Course with Online Proctored Exam 
 

1. Go to the ServSafe® website at www.servsafe.com.  
2. If you have an account, sign in. If not, select Login/Create Account from the top 

navigation bar.  
o For new users, please complete the New User Registration process.  

3. Select ServSafe® Food Handler on the menu bar. 
4. In the center of the next page under Get Started Now, enter California. 
5. Select Add to Cart under ServSafe Food Handler® California Online Course & Assessment 

(SSECT6CA). 
6. Once you have successfully added the ServSafe Food Handler® California Online 

Course & Assessment to your cart, please view your cart by clicking the blue shopping 
cart icon in the upper right hand corner of the webpage. If you have successfully added 
the product to your cart, there should be a “1” in a green circle overlaying the cart.  

https://www.servsafe.com/
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7. Your cart should now contain the ServSafe Food Handler® California Online Course & 
Assessment. Click the Checkout button to proceed.  

8. On the checkout page, verify your shipping and billing information. In the last step of 
the check-out process (3. Review), you should see the ServSafe Food Handler® 
California Online Course & Assessment in your cart.  

9. Complete the transaction.  
10. You will now be able to complete the online training and certification test.  

 
Congratulations, Food Safety Handler!  

Thank you for putting forth the time and dedication required to complete this level of 
coursework. You have gone above and beyond to better serve the community! After 
successfully completing the Food Handler’s course, please send a copy of the certification 
along with the name of the organization you represent to nderose@slofoodbank.org.  

If you have any further questions, please contact either: 
• Natalie DeRose, Partner Services Manager, (805) 457-5470, nderose@slofoodbank.org 
• Miriam Sullivan, Partner Services Coordinator, (805) 457-5485, 

msullivan@slofoodbank.org  
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