
Agency Direct 
Rescue Reporting
through PWW



To start…
 Does the person responsible for your Agency Direct Rescue 

(ADR) reporting have a login for PWW?
 Has the SLO Food Bank been notified of all the food 

producers you rescue from?



Logging in…

 Enter your Agency Reference
 Enter your User Name
 Enter your Password



Where is ADR 
entered?
 Under Agency Pickup

Troubleshooting: If this option does not appear 
on your account, please contact the SLO Food 
Bank to activate that feature.



Selecting the 
donor…
 All your agency’s donors should 

be listed on this screen.
 Select the donor for the entry you 

would like to record.

Troubleshooting: If a donor is not appearing that 
should be listed, please contact the SLO Food 
Bank to activate that donor for your account. If a 
donor is listed that you are no longer picking up 
from, please also notify us to remove them. 
Removing them from this page will not delete 
their donation history.



Entering 
your data…
 Enter the date that the product 

was picked up.

 Enter the weight under each 
appropriate product category.

 Temperature recording is not 
required at this time.

 Click Save.

Troubleshooting: If accidentally entered 
incorrect information, contact the SLO 
Food Bank with the donor, date, and 
weights that should’ve been entered.



Reviewing 
your ADR 
data…
 Agencies who participate in 

ADR will now have the ability to
access information about reports 
submitted.

 To see this information, click on 
the Reports link on the PWW 
menu.



Check "In-
Process" 
reports for 
errors

Reports remain "in process" until 
converted to an order on SLO Food 
Bank end

To check errors immediately after 
submitting, run this report



 Enter the dates the food was 
rescued (NOT the day you 
entered the data) in the Start 
Date and End Date sections, 
then select Run Report.

 You do not need to change the 
time.



Errors caught while reports are "in 
process" are quick and easy to fix. If you 
suspect you entered something wrong, 
this is the time to check!

Please 
contact Dre (arichards@slofoodbank.org)

immediately with any errors.

Review for 
mistakes…
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 Run "Confirmed ADR Report" to 
see a history of reports for desired 
timeline.

 NOTE: This will not include 
reports that are still “In Process” 

Troubleshooting: PWW will only show 
information from April 2021 and on, 
as that was when the SLO Food Bank 
made the switch to Primarius 2.

Confirmed Report 
History





 You can click on the yellow 
arrows next to the product 
names to consolidate the 
category, and get a total 
over the selected period of 
time.



Questions?
Please contact Andrea "Dre" Richards with questions or 
feedback.

Email: arichards@slofoodbank.org

Phone: 805-888-7698
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